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Our Appian 
Practice
Elite (Top Tier) - Strategic Global 
Alliance Partner

Wipro has helped customers 
achieve business benefits 
using Appian

Build your first Appian 
application in less than 8 weeks

Incubate

Improve your pace of 
development using devops and 
other accelerators

Accelerate

Build enterprise scale on Appian 
through a POD based approach

Mature

Intelligent operations support to 
drive efficiency

Lights On

Reduction in 
service costs

40%
Times 
improvement in 
service request 
processing

9x

Improvement in 
fulfilling ETO 
orders

74%

Appian 
consultants

400+
Consultants 
Appian Certified

90%

Business 
process 
automated

2500+
Appian projects 
delivered

60+

Key industry 
solutions

4+

Wipro’s Wins

Appian Partner Awards EMEA Partner Awards

Partner Solution Awards Partner Solution Awards



3

Why Wipro?

End-to-End Services
• End-to-end services for Appian program
 implementation

• Provide discovery, architecture, infrastructure
 planning, solution design, UX design,
 development, and support.

• Proven scalability leveraging Appian CoE

Technical Expertise
• Unmatched experience in implementing large
 end-to-end Appian programs

• Expertise in rapid deployment – Appian
 Expert Services

• Large pool of Appian certified consultants

Wipro Appian Lab
• Re-usable process libraries, assets,
 reference architecture, design patterns,
 administration & upgrade factory

• Cloud infrastructure and continuous R&D on
 new technologies

• Integration with next-gen product and
 platforms - AI/ML, RPA, Chat Bots

Appian Partnership
• Multidimensional Relationship- Partner &
 reseller

• Elite - Strategic Global Alliance Partner

• Close collaboration with Appian - faster
 support for issues resolution in existing
 engagements



Our Unique Service Offering
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• Reimagine personalization,
 digital ecosystems, high
 speed process

• Design workshops

• Executable interventions
 with agreed owners

• Change portfolio

Reimagine Redesign Transform

• Strategic deep-dive workflow
 design

• Business driven quick
 workflow application design

• Experience driven real-time
 high speed workflow design

• Solution & prototyping

• Digital platform
 implementation

• Digitization and automation
 implementation

• Workflow implementation

• Dynamic decision
 implementation

Digital sales 
& marketing

DevOps

Robotic Process 
Automation

Business 
process 
Management

Key capability 
blocks

Automation 
CoE

Digital Services

• Cognitive Robotic Process Automation Service
• Intelligent Business Process Management
• Context driven Business Rules Management
• Intelligent Business Operation Service
• Dynamic CASE Management
• Digital Origination Service
• Data & Service ANYWHERE
• Digital Strategy

Our Services

Advisory & 
Consulting 
Services

• Enterprise Strategy
• Roadmap definition
• Product advisory services
• Process modelling & analysis
• Business operations maturity

Implementation 
Services

• Appian Implementation
• Business Activity Monitoring
• Rules Modernization
• Product Migrations/Update
• Case Management

Support 
Services

• Appian Application support
• 24 x 7 support
• Government & change
 management
• Manage & Run BPM CoE
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Our Success Stories
A Large US bank had to transform 1000's of EUC's to 
comply with regulatory deadline.

Powered by our proprietary EUC automation platform 
built on Appian, we provided 100% configurable 
approach to rapidly move EUCs from a manual, email 
and spreadsheet-centric process to an 
open-architecture based IT application.

Struggling with several legacy applications spread 
across disparate LOBs with manual, distributed and 
inefficient processes, the client approached Wipro to 
help reduce operational inefficiencies and improve 
customer experience.

The power of Appian platform helped in revamping 
UI/ UX experience, adding mobility, and optimizing 
processes.

Client’s employees were spending most of their time 
in managing collaboration for publications manually.

Wipro use Appian platform to develop an integrated 
product management system to ensure processes 
are well documented and are digitized end-to-end.

Our client had a vision to reduce the processing time 
for customer service requets to improve the 
customer experience and boost customer retention. 

By using the Appian platform, we were able to help 
reduce the number of touchpoints in backend 
processes like taxation, invoicing, etc.

The ETO process for the German auto parts maker 
had started to falter owing to large amounts of 
paper-work, follow-ups and disconnected stock 
information.

With the help of Appian’s workflow capabilities, 
Wipro completely re-imagined the ETO process with a 
holistic digital workflow.

One of the largest asset management companies in 
the world wanted to deliver an application that 
supports a standardized periodic fair value hierarchy 
levelling and category workflow between clients and 
internal teams in order to increase speed and 
business agility, standardize workflow, fast reaction 
time on quality issues and improved traceability.

By using Appian platform, Wipro was able to 
streamline workflows, improve traceability and 
reduce lead time of whole business process.
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EUC Remediation for 
Financial Services 
Companies

Wipro's EUC Remediation framework, powered by 
Appian, enables financial companies to solve their 
operational challenges with solutions that remediate 
high-risk EUCs while meeting compliance standards. 
Our strategic interventions deliver comprehensive 
transformations of how companies govern, manage, 
prevent, and eliminate EUC risks and inefficiencies.

Appian Paperless 
Enterprise

Improve customer engagement and experiences with 
transparent digital document processes, mitigating 
business and legal risks. Powered by Appian, the 
digital enrollment and onboarding process involves 
document processing, extraction and integration 
with Appian Intelligent Document Processing & RPA, 
metadata extraction, classification & management, 
workflows and Touchless signature collection using 
DocuSign.

Hire To Onboard

It often takes many weeks to recruit a resource — 
the longer the recruitment process, the greater the 
risk of delay or loss of valuable candidates and to 
meet customer demands. The Hire to Onboard 
Application is a one-stop solution to manage 
end-to-end HR recruitment process for an 
organization, track and manage customer resourcing 
demands.

Smart Health Assistance 
System

The smart health assistance system seeks to solve 
this problem by enabling patients to get instance 
healthcare advice and guidance online from licensed 
medical practitioners. Using Appian Low-Code 
Platform one can transform the way people take 
charge of their health while also connecting them to 
the nearest healthcare providers immediately.

Our 
Solutions
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Wipro Limited (NYSE: WIT, BSE: 
507685, NSE: WIPRO) is a leading 
global information technology, 
consulting and business process 
services company. We harness the 
power of cognitive computing, 
hyper-automation, robotics, cloud, 
analytics and emerging technologies 
to help our clients adapt to the 
digital world and make them 
successful. A company recognized 
globally for its comprehensive 
portfolio of services, strong 

commitment to sustainability and good 
corporate citizenship, we have over 
220,000 dedicated employees serving 
clients across six continents. Together, 
we discover ideas and connect the dots 
to build a better and a bold new future.


