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High risk of fraud & errors 
in financial statement or 

adjust due to manual 
interventions

End-user computing (EUC) applications such as 
Microsoft Excel and Access have been an essential 
part of many operations in the financial services 
industry, allowing end-users to manage, control 
and manipulate data quickly and efficiently. While 
these application features make EUCs appealing 
and critical to business structures, they pose 
various challenges and risks including:

Wipro’s EUC Remediation framework enables financial 
companies to solve their operational challenges with 
solutions that remediate high-risk EUCs while meeting 
compliance standards. The framework is built on the 
following components:

• Advisory expertise: Wipro provides transformation and
 process simplification consulting services

• EUC automation platform: A proven workhorse for
 EUC remediation

• Partnership with Appian: IP development and joint
 go-to-market solutions

• Ability to address buyer needs across the organization
 – CRO, CDO, CIO

EUC Remediation for 
Financial Services 
Companies

Transform paper-based processes into 100% digital and mobile-friendly digital experiences that are legally binding, globally 
secure and can be accessed from anywhere, anytime and on any device.

The Appian digital enrollment and onboarding process involves document processing, extraction and integration with 
Appian Intelligent Document Processing and RPA, metadata extraction, classification and management, workflows and 
touchless signature collection using DocuSign.

A robust low-code platform helps an enterprise to rapidly build and automate workflows using these powerful features 
from Appian:

Robotic process automation 
(RPA)

Bots perform repeatable, routine tasks, 
freeing employees to focus on 

higher-level work

Appian Paperless Enterprise

Increase cost of operations 
due to dependence on 

desktop-based business 
applications & direct and 

in-direct risks it poses

Regulatory and compliance 
challenges due to changing 

regulatory compliance 
requirements

Lack of recovery, 
forensic and audit 

capability

Intelligent document 
processing and AI

AI can make simple cognitive decisions, 
suggest next steps and ensure that 

business rules and logic are followed

Business process 
management/workflow

Workflow orchestrates RPA, AI, systems 
and people in a cohesive process

Paperless
Enterprise

Accelerate your forms 
& document process 

modernization

IntelliBoarding
Electronic
Signature

Customer
Communication

Hub

Intelligent
Document
Processing
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The system leverages the following Appian capabilities: 

• Google API integration to locate the nearby medical
 centers

• AI-powered intelligent ML-enabled chatbots assist
 patients with questions about their health, wellness
 resources and app navigation

• Built using an industry-leading, HIPAA-compliant cloud
 platform, so patient data is safe and secure in transit
 and at rest

• Integration with Zoom/Microsoft Teams for a video
 consultation with the practitioner

Lack of transparency & 
insufficient 

communication

It often takes many weeks to recruit a resource. The 
longer the recruitment process drags out, the greater 
the risk of delay or worse, loss of valuable candidates 
and to meet the job requirements.

A flexible solution is needed that takes the risk out of 
the recruitment process, accelerates time to revenue 
and empowers management with complete control of 
the recruitment journey.

The Hire to Onboard application is a one-stop solution to manage the end-to-end HR recruitment process for an 
organization and track and manage customer resourcing demands.

Hire to Onboard

Key Features

Time consuming process 
in identifying interview 

panel list, availability and 
to schedule interviews

A need for centralizing 
the customer demands 
and lack of statistical 

data to predict demands, 
to optimize hiring process

Inconsistent process 
workflow and poor audit 

trails

Track customer 
resourcing demands1 Track candidate 

profiles2 Manage interview 
and feedback3 Maintain audit 

history and records4

As the world’s population grows, so does the need 
for quality medical assistance and healthcare. Many 
times, patients are unable to access healthcare 
services for a variety of reasons.

The smart health assistance system seeks to solve 
this problem by enabling patients to get instant 
healthcare advice and guidance online from licensed 
medical practitioners. The system helps users create 
a family group, book appointments for any family 
member and track their medications, follow-ups, 
checkups, treatments and vaccinations.

Smart Health Assistance 
System

Lack of medical engagement

Difficulty in scheduling appointment

Unavailability of resources to manage 
medical assistance for a group
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Wipro Limited (NYSE: WIT, BSE: 
507685, NSE: WIPRO) is a leading 
global information technology, 
consulting and business process 
services company. We harness the 
power of cognitive computing, 
hyper-automation, robotics, cloud, 
analytics and emerging technologies 
to help our clients adapt to the 
digital world and make them 
successful. A company recognized 
globally for its comprehensive 
portfolio of services, strong 

commitment to sustainability and good 
corporate citizenship, we have over 
220,000 dedicated employees serving 
clients across six continents. Together, 
we discover ideas and connect the dots 
to build a better and a bold new future.


